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AVW CONTACTS
J. P. Phillips; General Manager

Chris Rachel; Operations Manager

Tony Hardcastle; Route Supervisor

Ken Harrelson; Route Supervisor

Archie Locke; Logistics Manager

Sandra Walker; Customer Service Representative

Jenie Kief; Customer Service Representative

Ashley Gehr; Customer Service Representative

Customer Service Hours:
Monday – Friday   8:30 a.m. - 5:00 p.m.

Customer Service Phone Numbers: 
(local) 301-223-4485 or (toll free) 877-267-1280

2010 HOLIDAY
SCHEDULE

The following holidays will be observed by
Apple Valley Waste and service will be
delayed one day for any pickups scheduled
on or after the holiday.

Memorial Day ................ Monday, May 31, 2010
Labor Day .............. Monday, September 6, 2010
Thanksgiving ........ Thursday, November 25, 2010

There will be no interruption in service for the
following holidays:

Independence Day ............ Sunday, July 4, 2010
Christmas ............ Saturday, December 25, 2010
New Years .................. Saturday, January 1, 2011

Spring is Just
Around the Corner
After a tough winter, everyone begins to look forward to
spring.  When you begin planning for your spring clean up,
remember Apple Valley can help.  Our Yard Waste
Program is perfect when cleaning up your yard.  It’s easy to
use – and convenient.  The program works as follows:

• $2.00/Sticker – Stickers are purchased in lots of 5.
• Place yard waste at the curb by 5:00 a.m.
• Yard waste must be contained in a biodegradable

paper bag or tied in bundles not to exceed four (4)
feet in length and 35 pounds in weight.

• Each bag or bundle must have one sticker affixed to
it in a location visible from the curb.  

• Items must have stickers in order to be collected.
• Bags, cans and bundles of material cannot exceed

34 gallons in size and 50 pounds in weight.      

Also, for larger clean up
projects, be sure and
schedule to have a 15-
yard roll off container
delivered from Apple
Valley.  These containers
are ideal for residential
spring clean up or “do-it-
yourself” home projects.
The rate for this service is a one-time delivery fee of $50.00
and $250.00 for pick-up and disposal of the first two tons.

We are happy to come out and make special pick-ups with
our garbage trucks.  If you have a need for this service, ask
us for a free price quote.    

Call Apple Valley Waste today and ask about all of our great services
available to help make clean up easier – and worry-free.



Grow Green
Do you know that you can cool your house in the summer and keep it warmer
in the winter just by planting the right kind of vegetation?  Smart landscaping
(native plants, less grass) will also help you reduce the amount of water,
pesticides, and fertilizers you use, while also cutting back on the noise and air
pollution associated with mowing. 

You can help keep your house cool in the summer by shading it with deciduous
trees planted along its southern and western sides. In the winter, these trees will
drop their leaves, giving you more sun for heating. To help block winter winds,
plant evergreens or tall shrubs upwind (usually north and west). These trees
should be about three times as far from the house as their height. 

DON’T BE A LITTER BUG!
Roadside litter isn’t just ugly to look at.  About 80% of the trash in the
world’s oceans originates from sources on land, much of it litter washed
into streams from roadside runoff.  This harms our aquatic ecosystems,
and can result in death for freshwater and marine life.  Keep a couple of
small trash bags in your car . . . and a bag to collect your recyclables.  

For more great ideas on how to take care of our planet visit www.togethergreen.org

At Apple Valley Waste, we are happy to

offer a number of convenient payment

options for our customers.

On-Line Payment
You can pay online by credit or debit card

at applevalleywaste.com. Paying on-line

saves you time and money. No trips to

the post office or buying stamps!

By Phone
If you wish to make your payment by

phone, call 877-267-1280 anytime

Monday through Friday between 8:30

a.m. and 5:00 p.m. and pay by credit card.

In Person
If you would like to make your payment

in person, come to 362 W. Burr Blvd.

Kearneysville, WV  25430 - Monday

through Friday between 8:30 a.m. and

5:00 p.m.

By U.S. Mail
Please mail your payment to: 

Apple Valley Waste

P.O. Box 7066

Charleston, WV 25313

Convenient
Payment
Options

Help Us Keep Your
Neighborhood Litter Free
The next few months will bring high winds to the area and we
would like to ask for your help in keeping your neighborhood litter
free.  These winds can blow bits of paper, wrappers and other loose
trash as it is dumped from your cans into our trucks.  To help our
route crews keep your neighborhood clean, please contain all loose
trash in bags.  This will prevent trash from blowing out of the truck
– and your neighborhood will be litter free.  We appreciate your
cooperation.


